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RSVP AGENCY SURVEY 
Please return by January 10, 2012 

 
 

 
Agency:           
 
Contact Person:         
 
Telephone no.:         
 
Email address:         
 
1. How many RSVP volunteers are currently placed at your agency?        
 
2. How long (years) has your agency used RSVP volunteers?        
 
3. Are you currently required to do a background check for volunteers that serve your agency?    

Yes      No   
 
4. One of the requirements for RSVP through several of our main funding sources, the Corporation for 

National and Community Service and the United Way, is to show how our volunteers make an 
impact in the community. Impact is defined as “meeting critical community needs”. How do your 
volunteers make an impact in this community?  

       
 
5. Can you highlight one or two examples of good things that have happened as a result of having 

RSVP volunteers? 
       
 
6. Examples of things that would not be accomplished if you did not have RSVP volunteers. 
       
 
7. Considering the size and responsibilities of your staff, would you be able to obtain the volunteers 

you need if the responsibility for recruiting and screening fell on your agency staff? 
 

Yes     No   
 
8. Has  RSVP  been able to help you address the needs of your agency through the placement of 

qualified volunteers? 
 

Yes   No   
 

If no, how can we better assist you in this area? 
 
 
 
       
 

See page three for information on RSVP website. Volunteer job descriptions are available on 
this site under “For Partner Agencies”.  
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If you have any new volunteer opportunities, please complete the job description form (make as many 
copies as you need) included with this packet and return to the RSVP office: 
 

RSVP 
3 East Pulteney Square 
Bath, New York 14810 

 
9. What types of volunteer recognition activities does your agency/organization do for volunteers? This 

could include formal or informal activities.  
       
 
11. Stories! Stories! Stories! 
 
Everyone likes a good story and we know that RSVP volunteers are out there doing great things. For a 
few reasons, we would like to hear some of those stories: 
1. Our funding sources like to have us include some of these stories with reports so that they can “brag” 

about us in their newsletters and reports. There is so much bad news out there these days.  It’s nice to 
have the opportunity to talk about the good things that are happening.  

 
2. This information is helpful to our P.R. person to determine agency or volunteer spotlights for articles 
 
If you have a story about a volunteer(s), please include a brief paragraph about how that volunteer (s) 
made a difference. 
       
 

FYI –  Please check out the RSVP website for information and forms. Under the agency 

header, you will find forms, quarterly e-newsletters, volunteer job descriptions and more. 

Check us out at www.steubencony.org/rsvp and visit us on  




